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      Information technology provide access to information that can improve or enhance quality in education which in turn create earning opportunities, improve access to basic services, or increase the impact of education and health interventions. There is increase interest in use of information technology to enhance quality in different areas. 

      In order to enhance the quality of higher education, the recent innovation in information technology needs to be explored to alter the age old traditional approach to meet the challenges of the present.  Information technology generates new knowledge and leads to new products and processes.  These in turn go to improve the human life and ensure its well being. 

      With information technology there is a rapid change in the work place, in developing skills which is an important aspect to enhance the quality of adult life. Information technology is serving as an important tool for enhancing quality at different levels of school education, higher education, women education, research work, administration or in other words, now a days information technology is not only a gaming to teachers tool, research tool, communication tool, training tool but a greatest tool for quality enhancement.


 Information Technology : A Tool for Quality Enhancement
      Information technology is a major tool for quality enhancement.  Before discussing how, let us first find out what does quality mean? According to Oxford dictionary (1970), quality has been defined as “the nature, kind or character (of something); now restricted to cases in which there is comparison (expressed or implied) with other things of the same kind; the degree or grade of excellence etc. possessed by a thing.  The British Standard Institution (1991) defines quality as the totality of features and characteristics of a product or service that bear upon its ability to satisfy the stated or implied needs.

      In education, perception of quality is often around students and their quality. The basic meaning of quality enhancement is continuous improvement.

      In context of higher education the quality enhancement means relationship between teachers, students, principals, heads of the department. Information technology plays an important role in enhancing quality at higher education level.  It helps teachers teaching at their best and students learning at their best, in other words it improves competition among students.  Information technology help students in getting timely information, punctual participation and disposal of work and involvement in various assigned tasks.  As information technology has not only improved their working efficiency but also is their work pressure.  Now students and workers in various fields feel motivated, committed, sincere and dedicated towards learning new products, processes, developments etc.

      Information technology is serving as an important tool of quality enhancement, at higher education.  Higher education is usually associated with the training and education of true leaders in diverse fields which the country needs. Higher education is also believed to be the instrument of socio economic transformation both of individuals and the nation. In a knowledge driven economy information technology serves as a best tool to improve or enhance knowledge. In such economy there is a demand for a large number of knowledge workers with a variety of skills for which higher education is the only source.

      Information technology serves as tool for quality enhancement at higher education level by developing high profile effective teaching faculty having skills of using growing power of information technology.  These faculty members not only update with latest technological advancement but they make use of CALL and CALT which means computer assisted language learning and computer assisted language teaching programs. With the advancement of information technology at educational institution students are at various places learning computer as a compulsory subject which enhance their knowledge by using computer as source of e-mail, internet, e-books, e-library, e-evaluation system etc. With the growing competition various reputed institutions and universities have set rigorous norms for students entry.  This kind of entry prohibited those students who lack such knowledge regarding information technology with this parents now more aware about their children need for computer literacy.

      With the use of information technology it is easy to carry the burden regarding financial resources and infrastructural support.

      It is now easy for teachers to prepare curriculum keeping in mind latest developments through advancement in information technology.  Teachers these days upgrade themselves with latest development and knowledge in different feels through information technology advancement.  Better institution prefer teachers with basic knowledge related to computer application.

      In higher education the quality also depends on students evaluation system which focus on formative rather than summative evaluation. With the advancement of information technology it is easy to evaluate students in formative stages of their learning where as in olden times only final examinations as summative evaluation was possible.

      Information technology provides access to information that can create earning opportunities, improve access to basic services, or increase the impact of education and health interventions.  Recent advances in information technology can also provide people with sensory disabilities as a means by which to access information and communicate efficiently with the rest of society.

      Various reasons have encouraged an interest in the use of information technologies to deliver education and training. Initially educators saw the use of information technology in the classroom mainly as a way to teach computer literacy, but now it helps teachers and students to assess the latest information in lesser time.

      With the technology rapidly changing in the work place, developing information technology skills as an important part of preparation for adult life and also improving productivity of the education system or widening access, to reach students such as the household at a lower cost than would otherwise be entailed.

      Computers are spreading rapidly in schools not just in developed but in developing countries as well.

      The two main instructional roles : for teaching ICT skills and as a tool for teaching other subjects.  Probably the most incontrovertible benefit of computer in schools has been in easing administrative chores for example : teachers no longer need to pass round bundles of end of term report in paper envelopes, but can fill them in on screen (and often deliver them safely to parents on line). Data on students attendance and performance can be more easily recorded and analyzed.  it also help teachers for preparing well to teach, for taking class regularly, for self study to upgrade their knowledge, for guiding students sincerely and demonstrating good teaching.  Information technology make teachers professionally dynamic and fully integrated with the system. It help and allow teachers to communicate with larger classes and so eventually be particularly useful in developing countries.  Estimating the true cost of information technology is not easy.  At primary level, play way approach stimulates students creativity and imagination whereas at higher level it provide students with access to information on internet.  The internet facilitates gathering data for class projects, taking online excursion to travel reports and photos from various countries, reading work written by other students, following up on current news and issues, reading fiction, taking virtual field trips to institutions such as museums on the internet etc.  Apart from these tasks it includes the use of drill and practice programs in the fields of reading, grammar or simple arithmetic’s, learning vocabulary in different languages.  Inter disciplinary comprehensive explorations that cannot be provided by any medium other than the information technology Information technology is not only study tool, Research tool, communication tool, training tool, but a greatest tool for quality enhancement. 

      To conclude, one can say that the use of information technology develops reflections, collaboration and autonomy amongst learners.  Studies have shown that this, in turn, would lead to quality in education and continuous self-development.
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